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Once a payment is made to CUAC for an CUAC-organised event, the participant is 
considered committed to the event. In case of a participant (the requesting participant) 
requesting a cancellation and refund, the following conditions apply: 
 

1)​ The requesting participant is able to find a replacement:  
 

A refund can be issued to the requesting participant, but we encourage the 
requesting participant to settle this privately between them and the replacing 
participant. 
 

2)​ The requesting participant is not able to find a replacement, BUT  
Replacement can be found in the event waiting list:  
 
A refund can be issued to the requesting participant after payment is received from 
the replacing participant. 
 

3)​ The requesting participant is not able to find a replacement, AND  
Replacement cannot be found in the event waiting list:  
 
Refund is conditioned on whether the event host is able to issue a refund. The event 
host is the entity CUAC is paying to, this can be a track, a pub, etc. 
 

a)​ If the event host is able to issue a full refund:  
A refund can be issued to the requesting participant. 

b)​ If the event host is able to issue a partial refund:  
A partial refund matching the proportion can be issued to the requesting 
participant. 

c)​ If the event host is unable to issue a refund:  
A refund will not be issued to the requesting participant. 

d)​ If the event host is unable to issue a refund but can offer credit:  
A refund of 50% of the credit amount can be issued to the requesting 
participant. 


	CUAC refund policy 

